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Visual Streamline FAQ 

 

There is a flag in the customer master called "Summary Invoice by Cust G/L".  What does this do? 
 

Customer G/L Summary Reporting 

 

The flag on the customer master details screen “Summary Invoice by Customer G/L”, when this is checked, a new 
push button appears next to it which provides access to the set-up screens for customer G/L accounts and the 
products attached to individual accounts. 

 

Default view for the program is the list of G/L accounts.  The first time in this will be blank and the only choices the 
user will have are “Create”, “Import” (if an import file exists), and “Exit”.  Import file should be located in the XLS 
directory.  If you are planning on importing records, this should be done prior to manually creating accounts as the 
import sets up both G/L accounts and the product cross references.  In order for the "Import" button to be available 
for use, the file to import has to exist in the XLS folder on your system.  The format for the file and name is the 
customer code from Streamline saved as a .CSV type file.  You can save a file in excel as a .CSV file.  If you do not 
know the proper path for the XLS folder let support know and we will and look it up for you.  Create allows the user 
to manually set-up G/L accounts and their descriptions.  Once G/L accounts exist, the “Modify” button will allow the 
user to change descriptions of accounts and the “Delete” button will allow the user to remove unused accounts. 

 

 
 

Clicking the “Product View” button will open a screen displaying the list of products with associated G/L codes for 
this customer.  On this screen there are buttons to allow the user to add products, to modify the G/L accounts 
attached to products or to remove unwanted references.  There is also a button marked “G/L View” that allows the 
user to switch back to the list of accounts. New in Version 10.2.1.0001 A 'Delete All' button has been added to the 
product view. This will delete all the products tied to the GL account. 
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Once customer accounts and product references have been set-up, the report may be run from the menu (Accounts 
Receivable >> Reports And Inquiries >> Sales by Customer G/L Report).   

 

On this screen, the user first enters the customer code or presses F5 to select from the customer master file.  System 
validates that the customer exists; that the customer is flagged to receive the “Summary Invoice by Customer G/L” 
and that there is at least one G/L account set-up for this customer. 

 

Next the user enters the reference number.  This field cannot be left blank.  This will print in the box on the top right 
corner of the summary report.  The system will check whether the reference number entered has been previously 
saved and if so, it brings in the associated date range and does not allow the user to modify these parameters.  The 
checkbox marked “Save” allows the user to lock in the date range against the reference number when the report is 
run. 

 

Next, if a new reference was entered, the user enters the date range for the report.  The defaults are from the first to 
the last day of the previous month.  There is verification to make sure valid dates are entered and that the “to date” 
is later than the “from date”.  This will select the range of invoices that will be summarized on the report by invoice 
date.  The report brings in only posted invoices; therefore it is important that all invoices for a given period are 
posted prior to running the report. 

 

The last selection is whether to produce the Detail or Summary report and then finally, the user is ready to print the 
report. 

 

The detailed report will present the list of all products invoiced to the customer within the selected time frame and 
their associated G/L accounts in order by product code.  It shows both the total units and dollar value invoiced for 
each product separated by unit of measure if the item was sold to the customer in multiple units of measure.   

 

The summary report will present the list of G/L accounts with amounts invoiced by month within the date range and 
is laid out like an invoice with the company logo at the top left.  If there are products with no associated G/L code 
when the summary invoice is run, these will be listed with “N/A” in the G/L code and “No G/L Specified” in the 
description.  If there is any freight charge at the order level, it will show on the remittance section on the summary 
invoice. 

 

Both reports open the printer dialog box to allow the user to select which printer to use.  The detailed report also 
prints to a print preview so the user can review before sending to the printer, while the summary report goes 
directly to the printer. 

 

On the detailed report, products that are missing an associated G/L code will be highlighted.  There is a summary at 
the end of this report that shows the totals for each G/L account.  In this summary section, the total amount for 
products without an associated account will also be highlighted.  The summary section of the detailed report also 
shows a total for taxes charged against products for these accounts.  Both reports will display a list of the Streamline 
invoice numbers that are included on the report in the header section of the first page (only).  The detailed report 
will include the word FINAL in the header section if the reference number has been saved.   

 

 


